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OKSANA V. ·1 RETYAKOVA 

internet Advertising Redefines the Performance of Companies 
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Linguistic Analysis of Kazakh and Russian Online Political Commenting Tactics 
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fh, · 1'. lc.,b~I cr.0 r, u11 1/ , -. n0 ·11 more ol ,1 knowlcdgc-drivt n c:c on0my. Despite ,~ relevance, che usJge of IPR a~ 

',(' c111 " Y f,, 1 tld,1 1111.111 ,: inY, ha s not gained prominence in many countries , including lnd,;i . Commercial bank:; in 

lnd, ,1 l., c~ IPR v.tlu.111 on ~x pcn ,sc, and most of the ln'c.angible as set dominated startups fail the crad,c,o nal credit 

•• r r r., ,~.il pr,.,u: , ·. o l cornmerc ia l banks The recent policy changes by che RBI may ease the financial con .cra,n u 

or th e f, md , 1.1 -a pped \ l.lrtups.Th i~ art icle discusses the challenges and opporcunic,es in th e sector while ouc.J,ning 

1he way lurw:1rd 1n IPl~-bascd dc:bc financing co Indian sc:.1rtups by commercial banks . 

RESEARCH 

Joint Provision of Non-;111d1t Services to Audit Clicnu: Empirical Evidences from India 

Rcshnw l< umor i T,wor, and Josojil Dcbnolh 

The paper empir ically highlights the perspective of chJrtered accountanlS (practitioners) on the joint prov is ion 

of non-a ud11 services (NAS) to audit clients in India .About 119 Cas were surveyed . Practitioners opined tr1at the 

JO tnt pro'l1 Slon of NAS to audit clients does not impa ir aud itor independence. Their major suggescions indicate 

cha< the complete prohibition of NAS by an audit firm is not feasible . However, the recommendacions include 

st re ngthening of provisions to reduce the conflict of interesr. Empirical studies on auditor independence ,n che 

lnd1 :1n context are limited. and therefore, this paper might interest policymakers and regulators. 

Communicanng Through J Pandemic: Insights on Crisis Communication from Steel Authority of India 

L1m1ced. Rourkela Steel Plane 

Oipok Chorrora1. Seem,ca Mahoney and Arehano Sacpo1hy 

Th,s article highlights the communication strategies and measures adopted by the management of one of 

the biggest manuf.iccuring industries of the country. the Steel Authority of India limited, Rourkela Steel Plane. 

during the ongoing Covid-19 crisis. A survey on the efficacy of the communication measures adopted by the 

management was conducted on 345 employees.The results show a high level of support for all the implemented 

communication measures. Yet, data received from employees at the junior level revealed a need for better 

communication exchange with the cop management. Considering the feedback received from the employees. 

additional communicarion measures were adopted. 

MANAGEMENT CASE 

Taca Nano: Cas e of Repositioning 

Chondan Porsod. Sonjeev Proshor and V,nilo S Sahoy 

Nano ha,j created a hype among che Indian middle-class before ilS launch. and hence a huge demand w.u 

forec,med. In March 2009, Nano was launched in the Indian mar.ket at INR 100,000 (USS2.500). The car was 

specially des igned and manufactured for the Indian middle-class who desired a safer transportac1on mode at an 

affordable cost The company used affordability as its initial positioning. However, the pos itioning got diffused 

a.s the cheap cJr. Despite growth in the automobile sector, the Nano sales remained abysm.11. Subsequently, the 

company attempted reposici oning the brand by launching Nano Twin (20 I J) .rnd Nano GenX (2015 ). This case 

deliberates various market ing strategies adopted by Tac.a Motors . 
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